OPERATIONS &
MAINTENANCE

Protecting Your Solar Investment for Decades

Your solar PV system is not only helping to reduce your
energy bills immediately, but also supporting the
transition toward a low-carbon future. As a long-term
asset expected to deliver value for the next 25+ years.
your system’s ongoing performance and health are what
ensure you continue to see those benefits year after year.

Solar systems are mostly self-sufficient and largely out of
sight. easy to overlook. Much of the financial return is
realised automatically through lower energy bills or
export payments. However. like any valuable asset. a
certain level of routine attention is essential to maintain
peak performance.

The Hidden Risk of Minor Faults

Even minor faults. while not always immediately
noticeable, can reduce system output over time. These
are smart systems designed to keep working even when
part of them isn't performing optimally: however. reduced
efficiency can directly impact your return on investment.

For example. you may expect your highest return on
investment in summer and autumn, only to later discover
that the system had been running at 50% capacity during
those critical high-yield months.

Safeguard the
reliability,
safety and

performance of

your
installation




Insurance & Regulatory
Requirements

The solar industry is beginning to receive
more attention from insurers and regulatory
bodies. Many insurance providers are now
requiring annual inspections, not necessarily
to verify performance, but to ensure
ongoing fire safety. While SolarEdge is a
market leader in safety features, external

factors can still influence system integrity.

YOUR ECO'S O&M SERVICE

Annual Audit
- Single Site: £750 + VAT per year
« Each additional site: £500 + VAT

Call out Charges
« Initial assessment: £750 + VAT (if not a
Your Eco installed system)
« Remedial works: £500 per day
+ Materials: cost + 30%

+ Major works: costed post assessment

What's Included?

Annual Site Audit
« Comprehensive professional
inspection of your solar PV system
+ Detailed report of findings. alerts,
and recommendations
» Visual inspection of panels and
mounting systems (accessible areas)

« Drone inspection where physical
access is not feasible

+ Electrical system assessment and
safety checks

» Performance analysis and system
health evaluation
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Automatic Monitoring Alerts

« Email alerts sent directly to you when
system issues are detected

« Alerts simultaneously sent to our
maintenance team for immediate
assessment

» Remote diagnosis and resolution where
possible

+ 24-48 hour response time to all
monitoring alerts

Fixed-Rate Remedial Works

+ Transparent, fixed day-rate pricing for any
required repairs

» No surprise costs or hidden charges

« All work outside of our workmanship
warranty covered

+ Professional repairs using genuine
components



The Benefits of Annual O&M

+ Ensure Maximum Performance

+ Verify your asset is performing to 1007 of its potential

+ Proactive Issue Identification

+ Catch problems before they escalate. reducing potential
maintenance costs

+ Insurance Compliance

Meet insurance requirements and maintain coverage

validity

Peace of Mind

Focus on your core business without needing to monitor the

system yourself _ 7 5 1 H | E v

Extended System Lifespan r E

Identify factors detrimental to system health early. :

maximising your investment

How our services work

1. Sign Up
Complete our O&M agreement for transparent.
fixed-rate pricing

2. Monitoring Setup

We configure automatic email alerts to both
you and our maintenance team (if your PV
system is optimised and allows for reporting)

3. Annual Audit

Professional site inspection with
comprehensive reporting (first audit begins
one year after installation)

4. Ongoing Support y_
24-48 hour response to any alerts, with
remote diagnosis and resolution where

possible
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https://www.yourecouk.com/operations-maintenance

Professional Expertise
You Can Trust

SolarEdge Integration

As one of only five Partners for SolarEdge

in the UK. Your Eco brings unrivalled
expertise and technical credibility to every
project. While SolarEdge’s advanced online
monitoring platform offers clients
exceptional system visibility and the ability
to self-manage performance. our
professional Operations & Maintenance
service provides an essential extra layer of

reassurance.

Rather than relying solely on the app where
unexpected drops in generation or blacked-
out modules can go unnoticed until it's too
late our proactive inspections and technical
support ensure any issues are swiftly
identified and resolved. maximising uptime

and long-term returns.
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Certified Excellence

MCS Certified contractors
SolarEdge Premium Installer (one of
only 5 in the UK)

ISO 9001. 14001. and 45001 certified
Zero health & safety incidents in the
past 12 months

30MW+ of systems under
management

Getting Started

Simple Setup Process

Sign our O&M agreement today

Monitoring alerts begin immediately

First annual audit scheduled for one year
after installation

Fixed-rate pricing for any required remedial
works

No Upfront Costs
For newly installed systems, payment begins
with your first annual audit
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Your Eco Construction Ltd 5-17 Old Bond St Bath BA1 1B
Certified B Corp™
MCS Certified | SolarEdge Crecouk co

Enterprise Partner | ISO
9001/14001/45001 Our Accreditatic

Don't Leave Your
Investment to
Chance

Picture this scenario: you're expecting peak
summer generation, but unknown to you.
your system has been operating at reduced
capacity for months. By the time you notice,
you've lost thousands in potential savings
during the highest-yield period of the year.

Our O&M service prevents exactly this
situation, ensuring your investment delivers
the returns you planned for year after year.



